
    Valor PatientCareTM Program                                    
 
The Valor PatientCareTM Program is unique in the industry and the heart of our mission to provide the 
highest quality of care and service to all we serve.  Valor PatientCareTM provides each patient and family 
a plan of care designed to support their distinct and individual needs. Under the guidance of the 
hospice Medical Director, the PatientCare Team collaborates with the patient’s attending physician, the 
patient and those who care for them to develop and initiate a program of care that meets the ever-
changing needs of patients facing end of life. This treatment program is reviewed on a regular basis by 
the PatientCare Team and revised as appropriate. In addition to regularly scheduled home visits by fully 
trained and licensed medical staff, the emotional and spiritual needs and desires of each patient are 
incorporated into every Plan of Care. 
 
Goal 
We will exceed standard regulatory guidelines by raising the bar to do everything we can to allow those 
we serve to make the best of every day. We will ensure that those we serve receive consistent, reliable, 
efficient and effective care and service. 
 
Features 

• Valor HospiceCare & PalliativeCare provides care wherever the patient resides 
• On-call care and support 24 hours a day, 7 days a week 
• Physician directed services 
• Nurse Practitioners, Registered Nurses and Home Health Aides to provide: 

- Pain and Symptom Management 
- Personal hygiene 
- Overall physical comfort 

• Medical Social Services including: 
- Social Workers 
- Spiritual Care Providers 
- Trained Volunteers 
- Bereavement Support and Services 

• Therapies as needed, including: 
- Physical, Occupational and Speech 
- Respiratory 

• Registered Dietitian 
• Medications, supplies and equipment for palliation of the terminal disease 
• Integrative medicine options 
• Various levels of care to meet the patient’s changing needs 
 
Benefits 
• Individualized care promotes and supports quality of life as the patient and family’s needs 

change. 
• Medical expense stress is eliminated, as Valor submits all claims related to the terminal illness. 
• The Valor HospiceCare PatientCareTM Program increases support to physicians by lessening 

their work load and reducing overall costs to the medical community. 
 
Please call 877.615.3996 or visit our website www.valorhospicecare.com for more information on Valor 
HospiceCare’s PatientCareTM or other programs. 


